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GENERAL INFORMATION

2. HOW TO OBTAIN SERVICE (Cont’d)

A. APPLICATION FOR SERVICE (Cont’d)

(2) Nonresidential Service
(a) A nonresidential service application must be filed in writing with the Company. The Company

shall provide or deny service to any applicant as soon as reasonably possible, but no later than ten
calendar days after the receipt of a completed application unless a later time is specified by the
applicant, and except as provided under 16 NYCRR 13.2.

(b) As a prerequisite to providing service, the Company may require the applicant to:

(i) Provide appropriate documentation to verify the information provided on the written
application, including establishment of responsibility for the service as owner or occupant,
the correct service classification, and the person who controls access to the meter;

(ii) Comply with the Company's tariff or any applicable laws or ordinances;

(iii) Fulfill any applicable requirements of 16 NYCRR 98 and 99; and

(iv) Make full payment for all amounts due and payable that are not the subject of a pending
billing dispute (pursuant to 16 NYCRR 13.15) or of an existing deferred payment agreement
that is in good standing. This includes:

(aa) Service provided and billed in accordance with 16 NYCRR 13.11 to prior accounts
and current accounts in the applicant's name or other accounts for which the applicant
is legally responsible; or

(bb) Other tariff fees, charges or penalties; or
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